First Hawaiian Bank's Expanded FHB Online Serviceto Include Trust, Investment and Insurance Accounts
January 17, 2013 3:37 PM ET

(Honolulu, Hawaii, January 17, 2013) — First Hawaiian Bank's FHB Online service which offers customers the
convenience of banking 24/7 viathe Internet has been enhanced to enable customersto view their First Hawaiian trust,
investment and insurance accounts, according to an announcement today by Teri Hirata, senior vice president and manager
of First Hawaiian Bank's Trust Service Center. The bank is one of the first in the nation to offer this convenient secure
single access service to its customers.

"Our customers value their time and prefer a single point of access to their accounts. Now FHB Online offers them the
ability to view 24/7 not only their checking, savings, credit card, and loan accounts, but also their trust, investment and
insurance accountsonline,” said Hirata. "With FHB Online, customers no longer need to remember multiple login IDs and
passwords or log into multiple websites to access their First Hawaiian trust, investment or insurance accounts. Their lives
have been made simpler with this secure single access service."

With this new enhancement, customers will be able to monitor their investment balances, review detailed breakdowns of
their asset alocation and holdings, and download and view monthly performance reports and custody statements through
FHB Online. FHB Onlineis also available through FHB's M obile Banking service which allows customers to use their cell
phone or mobile device to bank on-the-go, using a mobile web browser or by downloading a free APP for the iPhone,
Android, or Blackberry platforms from the Apple Store or Google Play.

First Hawaiian Bank (www.fhb.com), with assets of $16.7 billion, was founded in 1858 and is Hawaii's oldest and largest
bank. It has 57 branches in Hawaii, three in Guam and two in Saipan.
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